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GUIDE 02 

Postman Appointment API Setup 

Create and configure SOAP requests for appointment transactions. 

PREREQUISITE  Complete the collection-level OAuth 2.0 setup before configuring appointment requests. 

 

01  Create and name the request 
Open your collection, select Add Request, and give the request a meaningful name. 

 
Add a request inside the appropriate collection. 

 
Use a clear request name, then save it to the collection. 
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02  Inherit collection authorization 
Open the request Authorization tab and set Auth Type to Inherit auth from parent. 

 
The request inherits the OAuth token from its parent collection. 

03  Set the method and endpoint 
Select POST and enter the NSP Passthrough SOAP endpoint: 

ENDPOINT  https://api.america.naviscloudops.com/v1/r2pxy/apex/services/argobasicservice 

 

 
Use POST for the ArgoBasicService endpoint. 

04  Understand the two authorization layers 
The Appointment SOAP API requires both an EVP OAuth token and N4 credentials: 

• Authorization: Bearer <access_token> - inherited automatically from the collection. 
• N4-Authorization: Basic <Base64(N4_username:N4_password)> - added manually to the request 

headers. 

CREDENTIAL FORMAT  Base64-encode the complete N4_username:N4_password string. Do not encode the 
username and password separately. 
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05  Add the required headers 

SETTING VALUE 

Content-Type application/xml 

SOAPAction "" 

N4-Authorization Basic <Base64(N4_username:N4_password)> 

 

 
Add the SOAP and N4 authorization headers. 

06  Configure the XML request body 
1. Open the Body tab. 
2. Select raw. 
3. Set the format to XML. 

 

 
Configure the body as raw XML. 
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07  Send the appointment payload 
Paste the SOAP XML for the desired transaction type into the request body. Populate the required 
transaction details using the Appointment Payload documentation, then select Send. 

 
Populate the SOAP payload with the applicable appointment details. 
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08  Find the appointment number 
A successful response includes the newly created appointment number. Look for: 

RESPONSE FIELD  <appointment-nbr>12345678</appointment-nbr> 

 

 
Locate the appointment-nbr value in the SOAP response. 

09  Save the request 
Select Save and store the request in the collection so it can be reused without rebuilding the configuration. 

 
Save the completed request to the collection. 
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